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Question: We are waiting to be notified whether or not we will be awarded a schedule 70 contract. I was looking at info on cooperative purchasing. How could we participate in this program? What are the specifications?

Answer: There should have been a place in the Schedule 70 solicitation where you indicate whether or not you want to participate in cooperative purchasing.  Be sure to contact your PCO prior to your contract award to tell them that you're interested. 

Question: I filed an e-offer.  Is there a way to see my contract on-line?  Since it was an e-offer we were not sent a hard copy of the contract. 

Answer: You can see the clauses in your contract online at GSA's eLibrary.  You should also request a complete copy of your contract from your PCO. 

Question: SIN 105-001 storefront - do I need modifications for new products that are TAA compliant? 

Answer: Anytime you add products to your GSA Schedule contract, you need an approved modification from your PCO. 

Question: Can we do business with the Federal government with Cage Code only, or must we be awarded a GSA contract? 

Answer: If you want to use the GSA Schedules Program, then you need a Schedule contract.  However, you can do business with the Government through other procurement means. 

Question: What are the specific eligibility requirements for cooperative purchasing under Schedule 70? Do we request participation from our contracting officer; is it something I can do online? 

Answer: There are no eligibility requirements - you must contact your PCO so that it can be incorporated into your contract and reflected online so that customers are aware that you participate. 

Question: When you are determining IFF, is freight included if it is billed separately? 

Answer: It depends on whether or not it's FOB destination or origin.  If its destination, then it's already built into your price, and therefore IFF is included. 

Question: Explain "exact match". For example- LUMBER-does every dimension and species need to be on schedule? If the request is for Southern Yellow Pine-1"x 6"x 8'-exact match? 

Answer: Yes, every "model" number should be awarded. 

Question: We have been waiting for 3 months (two months after submitting financials) to hear back about being awarded a contract. Is this length of time typical? 

Answer: 3 months is a long time, assuming that your offer was complete.  The point of contact is listed on the first few pages of the solicitation document. 

Question: I wanted to know once on GSA how many sales do we need to do a year? 

Answer: The minimum sales clause states that you must have $25,000 over the first two years of your contract and $25,000/year thereafter.  If you don't meet the minimum sales, your contract MAY be cancelled. 

Question: Being a new GSA contract holder- 1 yr – how do we get ourselves noticed beside E-buy (Advantage Listing) to procurers, influencers and end users? What’s the best way to market ourselves to them? 

Answer: That's something that really should have been included in your marketing plan and thought through prior to submitting your offer.  In addition to GSA eTools, there are publications that offer advertising opps, and you can always use direct mail/email.  Check out the Steps to Success brochure on the VSC (vsc.gsa.gov) under "Publications". 

Question: I have a Contractor Assistance Visit scheduled. Is there any detailed description of what to expect? 

Answer: One place you can check is the most recent GSA Steps newsletter at vsc.gsa.gov under "Publications." You can also see a sample Report Card under "Contract Administration". 

Question: How do we change the Basis of Award for our GSA Schedule contract?  Are there formal documents (besides a Standard Form 30) that we need? 

Answer: You simply send a letter or email to your PCO.  If the request is approved, your Contracting Officer will prepare the SF30. 

Question: With all the mention of "Green" can you tell me how this might affect furniture that is on an existing contract?  I had heard that in the future, only Greenguard Certified product will be allowed. 

Answer: The trend is toward the Government buying environmentally friendly products when possible, but currently there are no requirements or a timeline for furniture. 

Question: I'm relatively new to GSA.  What is cooperative purchasing?  Where can I find info on it? 

Answer: www.gsa.gov/cooperativepurchasing   
Question: I am preparing documentation to exercise my MOBIS schedule Option.  My business is a small, disadvantaged and service Disabled American Veteran owned.  Do I have to prepare a small business subcontracting plan?
Answer: The criteria for large/small business size are determined by Schedule - if you're small according to the NAICS requirements, then you don't have to submit a subcontracting plan. 

Question: Is there a difference between e-mods and mass mods?  I've heard the terms, but not sure what they mean.  When would I use an e-mod? 

Answer: eMod is a way for you to initiate a modification request that is specific to your contract.  Mass Mods are government-initiated modifications that are issued to the entire Schedule population - oftentimes to update Terms and Conditions. 

Question: It seems that the timeframe to get a Schedule 70 is very long.  We have been waiting over 6 months now and have had very little contact from the person working it. Is this typical? 

Answer: It shouldn't be typical, but it's not unheard of.  I apologize for the delay.  Persist in trying to contact the PCO assigned to your offer. 

Question: I am new to all this.  Where do I start?
Answer: Check out the Vendor Support Center (vsc.gsa.gov).  There is plenty of info under Getting Started, Publications, and the other tabs.  Also check out the chat archives for other good info. 

Question: Can a product fall under more then one schedule? 

Answer: Yes. 

Question: We just got awarded a GSA contract - where do we go from here to get some business? 

Answer: For questions on where to start or marketing, check out the info at vsc.gsa.gov and check out the chat archives. 

Question: I wanted the "Disaster Recovery" identifier associated with my schedule 69 contract; that was not added and does not appear online.  I've tried contacting my CO, but keep getting the run-around. 

Answer: Disaster Recovery may not be appropriate for schedule 69.   You must get approval from your PCO first so be persistent and make a strong business case on how it applies to disaster recovery. 

Question: When I submit my offer, being that I am a new company, should I submit my request for waiver for past performance with my contract offer or just contact my PCO after I submit the offer?
Answer: Submit what info you have, and the PCO will contact you with follow-up questions.  However, it is rare you will have a waiver approved for past performance. 

Question: We just added Cooperative Purchasing to our GSA Contract.  Does not having Cooperative Purchasing on our GSA contract previously prohibit us from reporting sales based on our GSA sales to state & local? 

Answer: You must have cooperative purchasing to sell to the State and Local governments using your GSA schedule.  Therefore, if the sales occurred before you elected to participate, then they technically were not GSA reportable sales (and hopefully weren't made under your GSA contract). 

Question: Our GSA contract requires that freight costs be included in the price of the product. The discounts were negotiated years ago when freight was stable.  Freight is skyrocketing. How can we handle this? 

Answer: You will need to make the case to your PCO for an economic price adjustment to reflect drastic changes. 

Question: What are "other procurement means"? 

Answer: In this case, I was referring to any government contract other than GSA schedules. 

Question: What are all the ways by which one can add labor categories in PES" - e.g. How can we add SME Level I, II, III if we do not have such categories being used for commercial contracts ?
Answer: You will need a formal modification to add any services to your contract.  However, if you haven't utilized the labor categories before, you may have a difficult justifying experience level/ labor rate.
Question: If a copy of the contract is requested, does the PCO send a hard copy, or can a soft copy (pdf) be emailed? 

Answer: They should be able to send you a pdf copy by email. 

Question: I own a precision machine shop.  I cannot find a schedule that really meets our services.  It looks more like just products rather than services.
Answer: GSA covers both products and services but it is possible that GSA doesn't have a schedule that covers all services.  Be sure to read all the service descriptions on schedules eLibrary. 

Question: I have had trouble receiving payment through WAWF. At first our invoice was rejected, a week later, rejected again after making changes, then accepted, now recalled and rejected again. 

Answer: GSA doesn't get involved in payment matters.  That is between you and the paying agency.  I would try to give the contracting officer who placed the actual order a call. 

Question: How is simple correspondence with the PCO conducted, by phone, email or in writing? 

Answer: Email is your best bet, but any method is acceptable. 

Question: Can we have a Schedule 70 and a Schedule 58? 

Answer: Sure.  You can have multiple schedule contracts. 

Question: We have prospects that we have approached now that we have a contract number. Do we need to report those sales or do we just report what comes through the GSA only? 

Answer: You need to report any sales that are placed using your GSA contract.  Additionally, if you are selling items that are on schedule for schedule terms and prices, then they are reportable to GSA – unless you can prove that another procurement method was used by the ordering agency. 

Question: I'm sure this has been asked before, but how long should I expect to wait to hear something more after my email welcome letter was received?
Answer: Have you been awarded your contract?   If so, then you won't hear anything specific unless there are issues with the contract. 

Question: We recently received a letter from our CO that stated " all departments-- all GSA proposed pricing is to be submitted EXCLUSIVE of the .75% IFF. How are we supposed to earn that back? 

Answer: It is possible that the CO just wants to evaluate the prices that you’re offering exclusive of the IFF, BUT any prices that are awarded on your contract must include the IFF. 

Question: I've run across some questions on a modification and our contracting officer will not respond to me since I'm not a negotiator. Is there another place I can turn with specific questions? 

Answer: You will need to get the authorized negotiator to contact the PCO.  Or you will need to modify your contract to get your name added. 

Question: Being a small business, marketing our services to the government seems to be a challenge (sin 899-8).  Does the GSA provide assistance? 

Answer: We don't specifically market any particular contractor but there is helpful info at vsc.gsa.gov under marketing.   Also, each agency has a Small Business Office that may be able to help you out.  In addition, reach out to your local SBA. 

Question: if I have IT 70 schedule, is it easier to get other engineering services GSA schedule? 

Answer: It may simplify some aspects, but you will need to go through the entire application process again for the new schedule. 

Question: Can a vendor offer products to a region, or do they have to offer the product nationwide? 

Answer: It is possible that the PCO can negotiate different prices for different regions, but in general the Schedules program is nationwide. 

Question: Once awarded a GSA contract, must pricing be updated quarterly? 

Answer: Pricing must be updated any time there is a price increase or decrease.  However, there are limits on increases.   Refer to the economic price adjustment clause in your contract.    It’s critical that you comply with this clause. 

Question: We submitted an e-Mod but have not received hard copies of the mod.  Do you receive hard copies for e-Mods? 

Answer: You will not receive a hard copy.  Contact your PCO if you were not emailed a copy. 

Question: We are a small business who plan on using subcontractors that we often work with. Is there an example Letter of Commitment for subcontractors that we can include on our offer?
Answer: There are no samples.  Unless your solicitation specifically asks for letters of commitment, you generally don't need letters with your offer. 

Question: I was informed that certain part numbers on my schedule are not TAA compliant and I'm having them removed.  However, other vendors have these same parts list on there schedule. How is possible? 

Answer: It shouldn't be possible if they are the same item.  Contact your PCO to discuss. 

Question: Do you know if the GSA people read "Government Procurement News" magazine (GPN)? 

Answer: Yes.   Not only GSA, but other agencies as well.
Question: We are in our 2nd year of our contract and have met the 25k.  Will be notified of a CAV before we start our 3rd year? 

Answer: You will always receive advance notice of a CAV.   A visit should occur between the 2nd and 3rd year of your contract. 

Question: Does the Basis of Award need to be a category of customer or can it be one single client? 

Answer: It can be either. 

Question: We have marketed our services promoting our GSA Schedule to both Federal Agencies & DOD, but when we receive an order they prefer to issue us their own PO with no reference to our GSA contract.  Do we pay the IFF?
Answer: As long as they go through the necessary procurement procedures, they don't have to use the GSA schedule.  IFF is not included on non-GSA orders. 

Question: Could you suggest some training seminars that will assist in the actual paperwork details of modifying/maintaining contracts? 

Answer: Check out the publications at vsc.gsa.gov.   Specifically check out the NCO under Training also.  Also remember that your Administrative Contracting Officer and Industrial Operations Analyst ACO and IOA are resources. 

Question: Does the process for contract renewal take as long as the process for initial award? 

Answer: Generally no, it should not. 

Question:  Why are there orders listed on FPDS (federal procurement data system) which we never received? 

Answer: Contact the POC listed with the order.   If orders for your company are at FPDS then you should have received notice of them. 

Question: In a recent chat I read "ensure that all pricing contains the .75% IFF fee.  This is in contradiction to what my Schedule office told me, that the fee is paid separately by the purchasing agency.
Answer: The fee is passed through you to GSA.   This is accomplished by including the .75% IFF in the final award price... the price that is paid by the ordering agency.  The fee is not separate.   

Question:  Can someone please explain to me what FEDSTRIPS and MILSTRIPS are and how I can get more information about them?  Are there training classes?  

Answer:  MILSTRIP is a way for the Department of Defense to transfer funds to other Federal agencies.  FEDSTRIPS are the way civilian agencies transfer funds to other Federal agencies.  There is no training for vendors as Federal agencies can not use FEDSTRIPS or MILSTRIPs to purchase products directly from vendors.

Question:  I am waiting for my GSA Number.  What should I expect and have to do once I receive this?

Answer:  Your “GSA #” is you GSA Multiple Award Schedule contract number.  Presumably you have submitted an offer on one of the standing solicitations.  The next thing you should be expecting is to be contacted by the GSA contract specialist assigned to your offer.  They will most likely go through some administrative information and questions and then eventually enter negotiations.  The contract specialist can help you understand what you signed up for.  What you really should do in the meantime is go on the GSA Vendor Support Center website (http://vsc.gsa.gov) and under the “Vendor Training” tab, open the Pathway to Success web training seminar and view that.  The Pathway To Success training has been designed to assist new potential contractors prepare for getting a GSA Schedule contract.  Once you have gone through that seminar, you should then view the New Contractor Orientation web training seminar located on that same tab.

Question:  Prices change regularly.  I understand we are only allowed a 10% increase a year.  That is unreasonable in today’s market.  How can a company with about 50 vendors keep up and stay in business?
Answer:  First, we would suggest that you review your contract offering and decide if you have more products than you can safely manage.  Beyond maintaining pricing, you are also responsible for maintaining compliance with the Trade Agreements Act and environmental attributes of ALL of the products on your GSA contract.  Once you get to your core group of products, you need to actively monitor and manage your use of the Economic Price Adjustment clause in your contract.  Be mindful of the amount of time between modification requests and your commercial pricing changes and make sure you do not put yourself behind the eight ball.  If you do see commercial pricing outpacing the cap in the EPA clause, contact your GSA Contracting Officer.  The clause does allow for approval of increase above the cap when economic conditions warrant.  It will be up to you and your fellow contractors to build the business case to support exceeding the cap.

Question:  Is there an online resource for looking up NSN #’s?  Where can I get a comprehensive list of NSNs?

Answer:  Unfortunately there is not any such resource.  National Stock Numbers (NSNs) vary from generic categorization of products to model number specific identification.  You will have to work through the ordering offices that reference NSNs in orders to make sure you understand what they are expecting.

Question:  We were recently awarded a Schedule 69 contract and are trying to contact contracting officers for the Government.  Is there a list somewhere of these contacts and if so where could we get that list?

Answer:  Unfortunately there is no single consolidated listing of contracting personnel for the entire Government.  Please review the Marketing chapter in the New Contractor Orientation web training seminar that is posted under the “Vendor Training” tab on the GSA Vendor Support website (http://vsc.gsa.gov).

Question:  What exactly is the role of the Marketing contact?

Answer:  I am presuming that you are referring to the Marketing contact that is being requested in solicitation.  The Marketing contact is the person that GSA would contact with information about GSA Expo and similar GSA managed vendor events.

Question:  Our contract is FOB Destination with a minimum order of $100.  If we have a GSA order that is less than $100 and thus charge freight, would we include freight in the IFF?

Answer:  For orders below the minimum order amount, you have the option of accepting those orders ass contract orders or rejecting them.  If you accept the order as a contract order then the order would be FOB Destination.  You can not add freight charge to any GSA contract order.  If you wish to charge freight, you would need to reject the order as a GSA contract order and accept it as an open market (non-Contract) order.  In that case, the order would NOT be against you GSA contract so IFF would not apply to any portion of the order and the order should not be reported as a GSA sale.

Question:  Are their any limitations to State or Local government entities purchasing through GSA Schedule 70, or should we contact each of these groups to determine their purchasing rules?

Answer:  Cooperative purchasing under Schedule 70 allows state and local governments to purchase off of the GSA Schedule contracts for any purpose.  Each state and local government is responsible for determining if they want to use the GSA contracts.

Question:  We just paid our IFF for the 2nd Q of 2008.  Our records show we overcharged a client $1.69 for IFF.  What do we do?

Answer:  First, contact the customer and see how they want to handle the overcharge.  If they request a refund or credit, process that and then contact the GSA Administrative Contracting Officer assigned to your contract to go through the sales adjustment process.

Question:  Thinking about WD/H&W… When is it mandatory to implement the newest revision to the DOL wage determination?

Answer:  Please review the wage determination clause in your contract to determine when you need to modify your contract to reflect the revised wage determinations.  Please direct specific questions to the GSA Contracting Officer assigned to your contract.

Question:  MOBIS refresh requires submission of rejection and/or cancellation notices; does this apply to FFP contracts where our proposal was found technically unacceptable?

Answer:  You will have to contact the GSA Contracting Officer assigned to your contract for this question.

Question:  What documentation is required of a software manufacturer when they want to add their product to their GSA contract?
Answer:  You will need to provide your commercial product literature and product pricing.  Additionally, since this is a new product, you will need to submit the Commercial Sales Practices information (CSP-1) showing the discount and pricing structure for the software.

Question:  Need clarification on refreshes.  Do these always, typically or ever require action on the part of GSA contract holders?

Answer:  It depends.  When a Mass modification is issued to refresh your contract you need to accept the modification to keep your contract terms and conditions current and up to date.  Some Mass mods do require the contractor to submit additional information or make disclosures (e.g. the Mass mods to implement Disaster Recover coorperative purchasing).

Question:  We are a distributor.  Pricing is supposed to be held without increase for the first year. With all of the cost fluctuations from our manufacturers, how do we cover ourselves?

Answer:  The first thing you need to do is review your product offering to make sure you will be able to manage all of the products that you have placed under contract.  Perhaps you would be wise to limit your contract offering for the first year of your contract to limit your exposure.

Question:  We have noticed our sales in GSA Advantage are much less than what we have submitted.  Are the figures listed based on sales though the GSA Advantage system only?

Answer:  The contract sales shown in the reports under GSA Advantage reflect only those sales made in GSA Advantage.  Total schedule sales are available through the Schedule Sales Query program (http://ssq.gsa.gov).

Question:  Where does the phone number and contact information in e-Library pull from?  I’ve noticed that it’s wrong for our Schedule contract, but I’m not sure where it originally came from.

Answer:  The phone number and contact information was uploaded from your initial offer.  This is a field that you can revise in e-Library.  Follow the instructions by selecting “How to change your company information” when you’ve opened your  contract information in eLibrary (it’s in the upper right corner of the screen).

Question:  Can state and local governments buy off any other schedule besides Schedule 70?

Answer:  Under certain circumstances.  All GSA Schedules have been opened up for cooperative purchasing for disaster recovery.  Additionally, there are selected Schedules and SINs opened up for drug intradiction cooperative purchasing.  Soon Schedule 84 will be opened up for law enforcement use.  For more details look under the “State and Local” section on GSA Advantage (right margin).

Question:  We recently had our GSA Schedule offer rejected.  We have been working on it for a year now.  The reason given was that reasonableness of prices could not be determined.  What should we do now?

Answer:  Talk to the Contract Specialist who you were negotiating with to understand what they needed.  Many times it can be difficult for a new company who has had little or no commercial business demonstrate that the pricing or rates that they are proposing are reasonable.

Question:  How can we find out in advance of future chats?

Answer:  You should receive an email notification before each monthly chat.

Question:  I have been told that the IOA’s are generally uncaring, nasty individuals.  Is there any truth to that?

Answer:  By and large you will find that IOAs are a very caring group of people.  They take their jobs seriously and want to see contractors succeed.  
Question:   Do ALL changes to a GSA price list have to be approved by the CO before uploading to GSA Advantage?

Answer:  The only change in that does not require CO approval are price reductions.  All other changes require formal contract modification and acceptance by the GSA Contracting Officer.

Question:  On reportable sales, we’ve read that ANY sale to a GSA eligible customer must be reported and IFF paid, even if the PO does not reference the GSA contract anywhere.  Is that true?

Answer:  Essentially it’s up to you to demonstrate that orders of Contract items made by eligible Schedule users are not GSA contract sales.  

Question:  When will the new solicitation revision for Schedule Group 65, Part VII be posted?

Answer:  You will need to contact the appropriate VA contracting office for this information.

Question:  If we do not agree with a PCO’s decision on contract clause interpretations, is there an appeal or protest process?

Answer:  You can contact the PCOs manager and acquisition center management to discuss your concerns.

Question:  Can a vendor choose to not offer worldwide delivery?

Answer:  Contractors are only required to offer contract delivery within the 48 contiguous United States.  You have the ability to elect to offer deliver to Alaska, Hawaii, Puerto Rico as well as worldwide.

Question:  Where can I access a summary of the identified changes between refresh 21 and refresh 22 of Schedule 70?

Answer:  Your best bet may be to review the accompanying Mass modifications located under the “Contract Administration” tab in the Vendor Support Center website (http://vsc.gsa.gov).

Question:  It seems as though all of us are having trouble contacting, or receiving replies from our COs.  I know I sent in a modification request and have not heard anything.  Is this typical?

Answer:  Many of the GSA contracting officers have a lot of work on their desks – both contract administration on existing contracts as well as new offers.  If your contract specialist does not return your phone calls you may want to contact the managers within the acquisition center.  

Question:  How can we subscribe to Marketips and if so, is there a charge for the subscription?

Answer:   You can subscribe to GSA MarkeTips through the GSA Centrailzed Mailing List Service (http://apps.fss.gsa.gov/cmls/index.cfm).  The subscription is free of charge to GSA customers and vendors.

Question:  Letter of commitment question: there is a sample in Schedule 23V.  Is this a basic format accepted by all GSA Schedule offices?

Answer:  There is not a standard format for a letter of commitment but the example in Schedule 23V certainly is a good place to start to piece together the information needed.

